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    Payment date — the  
date the claim was paid.

    Dentist/facility — the 
patient’s dentist or dentist’s office.

    Dentist ID number — the  
dentist’s ID. 

    Network status — the  
participating status of the dentist  
under the patient’s plan.

    Subscriber name — the name  
of the subscriber.

    Patient name — the  
patient’s information.

    Account — the group number  
under the plan.

    Claim number — the claim number.

    Tooth or cavity — the tooth  
that was serviced, if applicable.

    Date of service —  the date service  
was provided to the patient.

    Procedure description — a  
a brief description of the service.

    Submitted amount — the amount  
submitted to Delta Dental by  
the dentist.

    Contract allowance — the amount  
the participating dentist agrees to  
accept based on their participating  
agreement. If the dentist is out-of- 
network, this amount is the same as the Submitted Amount. 

    Plan allowance — the amount set by Delta Dental that a participating dentist has agreed to charge  
for a service.
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For more information, contact Benefit Services at 800.237.6060.
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    Deductible — the amount of 
covered services the patient 
must pay before Delta Dental 
pays.

    Delta Dental of Virginia  
plan co-insurance percentage 
— the percentage of the  
Plan Allowance that  
Delta Dental pays.

    Delta Dental of Virginia 
plan pays — the amount 
paid to the dentist or to you. 
Payment is made to you only 
when you visit an out-of-
network dentist. 

    Patient pays — the amount 
the patient owes to the 
dentist, which includes any 
deductible, co-insurance, and 
the difference in the Approved 
Amount and the Contract 
Allowance.

    Message code — the code 
that was used in processing 
the service.

    Message code explanation 
— an explanation of the 
processing policy codes.
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